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Cardio-Thoracic Surgeons, P.C. complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

Cardio-Thoracic Surgeons, P.C. does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Cardio-Thoracic Surgeons, P.C.:

Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

Qualified sign language interpreters

Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language services to people whose primary language is not English,
such as:

Qualified interpreters

Information written in other languages

If you need these services, contact Phyllis Degrado, Civil Rights
Coordinator

2871 Acton Roap, Surte 100 e BirmINGHAM, ALaBamA 35243 # (205) 716-6900 e Fax (205) 939-0293  (888) 253-3580 ® www.CARDIO-THORACIC.COM



If you believe that Cardio-Thoracic Surgeons, P.C. has failed to provide
these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance with:

Phyllis Degrado, Civil Rights Coordinator
2871 Acton Road, Suite 100
Birmingham, Al 35243

pdegrado@cariod-thoracic.com

Telephone: 205-716-6909

Fax: 205-939-0293

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, [Name and Title of Civil Rights Coordinator] is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room
509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697
(TDD)Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.




Spanish:

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-xxx-xxx-xxxx (TTY: 1-XXX-XXX-XXXX).

Chinese:

D MREERER Y, ERLURBEERESEIRE, FHEE 1o

XXXX (TTY ¢ e XXX-XXX-XXXX) o

I

Korean:

Fo: @Fol & AME A E BF, Aol A D AH2E FRE o] &M = eyt 1-

XXXXXX-XXXX (TTY: 1-xxx-xxx-xxxx) ¥ & 2 2 3}3]] T4 Al &
Vietnamese:

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vy hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-
XXXXXX-XXXX (TTY: 1-XXX-XXX-XXXX)

Arabic:

A gale; 13 i€ Gaa A SN Aallle ld cland bae bl galll g8 8 gT L] sl Jal 8
L-XXXX-XXX-XXX) =33 . (XXX-XXX-XXXX-1 1S g ol 2

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-xxx-xxX-XXXX (TTY: 1-XXX-XXX-XXXX).

French:

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposeés
gratuitement. Appelez le 1-xxx-xxx-xxxx (ATS : 1-XXX-XXX-XXXX).

Gujarti:
Yatell: A dl ol slletcl 8l Al B:yes eunt dala AR dHERL M2 Gudey 8.

Slot 52 [-xxX-XXX-XXXX (TTY: [-XXX-XXX-XXXX).

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-XxX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX).



Hindi:

oIe E AT AT G IO £ AT ST P e §ATAT SETaET FA 30esd #1 1 -xoxxxx-xx0ox (TTY:

1-XXX-XXX-XXXX) TT FIF 91
Laotian:
o n 0 2w e’ T awasn 970, nrwu T Mg cecn_ 80 suwzn, lovw " <z 00 9,

«u vo w eavly v w s JxxxexxXMex XX { TTY: Fexxaexxx=-xxxx).

Russian:

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO Bam A0CTYNHbI becnaaTHble ycayri
nepeBoaa. 3BOHUTE 1-XXX-XXX-XXXX (TeneTann: 1-XXX-XXX-XXXX).

Portuguese:

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-XXXXXX-XXXX (TTY: 1-XXX-XXX-XXXX).

Turkish:

DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz olarak
yararlanabilirsiniz. 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) irtibat numaralanini araym.
Japanese:

HEEIE: AAEBREINLSE. EROEBEXELZ ZFMHAWEEITET, 1xxx-
000k (TTY: L-xxx-xxx-xxxx) £ T, BEEEICTIERITEIN,



